
CONTEXT
For years, Yolanda Mackey had called her neighborhood of 
Hudson Estates in Freeport a “safe place from storm.” Indeed, 
people used to come here during hurricane season because of 
its central location, some distance from the coast. 
But, Hurricane Dorian—which struck the northern islands of 
the Bahamas from September 1 to 3, 2019, with winds up to 220 
mph—would bring the storm to her door. A Category 5 storm, 
it was the strongest on record to ever hit the Bahamas.

Yolanda had been living in a full house with her mother, 
nephew, niece and granddaughter. They had lived in the 
neighborhood for more than 15 years and she always felt like a 
part of the community—and safe. But, as the storm 
approached, her family urged her to evacuate. She took her 81 
year-old mother and other household members to her 
daughter’s apartment. 
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Light repairs to come back home

An aerial view showing Hurricane Dorian’s devastation in Marsh Harbour on Great Abaco in the Bahamas. Photo by Kris Grogan/APFootage/Alamy

“Water was all around. We could not get out but at 
least we were safe. My neighbor called me and said 
there was six feet water in my house,” says Yolanda. 

Two months later, the damage of the storm remains, and 
Yolanda and family are still living with her daughter in the 
apartment complex. The repairs needed to her home for them 
to be able to return are more than Yolanda can afford: Dorian 
also devastated her source of income. Having worked part-
time as a front desk clerk of a hotel, business is now slow, with 
few tourists coming and the economy slow to recover. She was 
informed her job was no longer needed.

Caritas met Yolanda during a door-to-door registration 
process and, identifying the needs of her family, invited her to 
participate in its shelter project. 
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A Caritas case worker helped her pack her personal 
belongings and sort through sentimental items, deciding 
what would be salvaged and what could be tossed. Her 
house had visible signs of mold, which can have negative 
health impacts, especially for children and the elderly. 

Caritas support the treatment of the house entirely against 
mold, and hung new dry wall in the bedrooms and 
bathroom to ensure privacy for the five family members. 
For Yolanda, the repairs are a first step to returning home 
and picking up the pieces to heal and recover.
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Caritas Response
Caritas Antilles/Archdiocese of Nassau is working with 
partners and the Bahamian government to provide 
immediate relief and long-term recovery, with a focus on 

Grand Bahama. Priority forms of assistance include:

Shelter repair and rebuilding
Caritas is helping families repair their damaged or 
destroyed homes and, as of January 2020, has assisted 30 
households. Assistance typically includes the removal and 
replacement of damaged sheet rock, treatment of mold, 
patching of damaged roofs, and restoration of plumbing for 
safe, healthy, dignified living.

Caritas continues to explore the most relevant and efficient 
approaches to help families and communities in Grand 
Bahama and Abaco to Build Back Better. This includes 
current discussions with community leaders, the church, 
and government authorities on the potential for 
constructing several hurricane-resilient pilot houses, which 
would be used as models for the community. CRS/Caritas 
would engage local technical and vocational schools to 
provide employment to local workers--with relevant 
training--and support and technical oversight for families 
to ensure safe construction and access to key supplies and 
relevant support. 

Psychosocial support
Counseling and care for people’s emotional well-being is 
critical at a time when families have been subjected to 
experiences that can lead to severe distress, grief and long-
term trauma. CRS, Caritas Antilles and our partners will 
provide venues facilitated by trained staff for families to 
share their emotions and learn positive coping strategies to 
heal before negative behaviors start to manifest. Through a 
coordinated effort, CRS, Caritas Antilles  and our partners 
will seek to address those unseen, and often overlooked, 
mental health needs.  

Photos above show the level of 5-foot water mark and 
damage to Yolanda's home. Caritas supported repairs to the 
home to allow her family to come back home. Photos by 
Caritas Antilles/Staff




